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Ballast, Inc. is registered with the Securities and Exchange Commission as an investment adviser and, as such, we
provide advisory services rather than brokerage services. Brokerage and investment advisory services and fees differ
and it is important for you, our client, to understand the differences. Additionally, free and simple tools are available to
research firms and financial professionals at Investor.gov/CRS, which also provides educational materials about broker-
dealers, investment advisers, and investing. This document is a summary of the services and fees we offer to "retail"
investors, which are natural persons who seek or receive services primarily for personal, family, or household purposes.

What investment services and advice can you provide me?
We offer the following investment advisory services to retail investors: Financial Planning Services; Portfolio
Management Services; Pension Consulting Services; Selection of Other Advisers.

Account Monitoring: If you open an investment account with our firm, as part of our standard service, Investment
Management and Third-Party Managed Accounts are monitored on a regular and continuous basis.

Investment Authority: \We manage investment accounts on a discretionary basis whereby we will decide which
investments to buy or sell for your account. We have discretion to select, retain or replace third-party managers to
manage your accounts. You may limit our discretionary authority (for example, limiting the types of securities that can be
purchased or sold for your account) by providing our firm with your restrictions and guidelines in writing. In limited
circumstances we also offer non-discretionary investment management services whereby we will provide advice, but you
will ultimately decide which investments to buy and sell for your account. You have an unrestricted right to decline to
implement any advice provided by our firm on a non-discretionary basis.

Investment Offerings: We provide advice on various types of investments. Our services are not limited to a specific
type of investment or product.

Account Minimums and Requirements: In general, we do not require a minimum dollar amount to open and maintain
an advisory account; however, we have the right to terminate your account if it falls below a minimum size which, in our
sole opinion, is too small to manage effectively.

For a description of each service listed above, refer to our Form ADV Part 2A disclosure by clicking the following link Form
ADV Part 2A. Refer to Items 4, 7, 8, 13 and 16.

Key Questions to Ask Your Financial Professional
* Given my financial situation, should | choose an investment advisory service? Why or Why Not?
* How will you choose investments to recommend to me?
* What is your relevant experience, including your licenses, education and other qualifications?
*  What do these qualifications mean?

What fees will | pay?
The following summarizes the principal fees and costs associated with engaging our firm for investment advisory services.

Asset Based Fees - Payable quarterly in advance. Since the fees we receive are asset-based (i.e. based on the value of
your account), we have an incentive to increase your account value which creates a conflict of interest. If agreed to in
writing and in advance by both parties, the following fees may replace or be in addition to Asset Based Fees:

* Hourly Fees - Payable In arrears;

* Fixed Fees - Payable 50% in advance and the balanced in arrears;

* Retainer Fees - Payable monthly or quarterly in advance, onetime fee payable up to 50% in advance.

* Selection of Other Advisers/ Managed Account Programs - These program fees are payable quarterly in
arrears. Program Sponsor will charge a program fee that includes the investment advisory fee of the money
managers, the administration of the program and trading, clearance and settlement costs. The Program Sponsor
and manager fees are billed separately from our fees.


http://www.Investor.gov/CRS
https://adviserinfo.sec.gov/firm/brochure/152695
https://adviserinfo.sec.gov/firm/brochure/152695

Clients may also pay additional fees and/or expenses. Common fees and costs applicable to our clients are: custodian
fees, account maintenance fees, mutual fund and ETF fees, transaction charges when purchasing or selling securities
and other product-level fees associated with your investments.

You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce
any amount of money you make on your investments over time. Please make sure you understand what fees and
costs you are paying.

For detailed information, refer to our Form ADV Part 2A, Items 5 and 6 by clicking this link Form ADV Part 2A.

Key Questions to Ask Your Financial Professional
* Help me understand how these fees and costs might affect my investments. If | give you $10,000 to
invest, how much will go to fees and costs, and how much will be invested for me?

What are your legal obligations to me when acting as my investment adviser? How else does your firm make
money and what conflicts of interest do you have?

When we act as your investment adviser, we have to act in your best interest and not put our interest ahead of yours.
At the same time, the way we make money creates some conflicts with your interests. You should understand and ask us
about these conflicts because they can affect the investment advice we provide you. Here are some examples to help you
understand what this means.

¢ Third-Party Payments: Persons providing investment advice on behalf of our firm are licensed as independent
insurance agents. These persons will earn commission-based compensation for selling insurance products.
Insurance commissions paid by a third-party and received by these persons are in addition to and separate from
our firm's advisory services and advisory fees. This practice presents a potential conflict of interest because
insurance products may pay an additional and/or higher upfront commissions than a typical advisory fee. Our firm
does not charge an advisory fee on commission-based insurance products.

* Fee-based revenue creates a potential conflict of interest by incentivizing growth for higher fees or low volatility for
stability of fees. Ballast seeks to mitigate these conflicts by putting clients' interest ahead of their own.

How do your financial professionals make money?

Our Company and the financial professional servicing your account(s) are compensated in the following ways: Salary and
bonuses, based upon the revenues the firm earns from the person's services or recommendations, administrative
responsibilities and other contributions to the Firm's operations.

Key Questions to Ask Your Financial Professional
* How might your conflicts of interest affect me, and how will you address them?

Refer to our Form ADV Part 2A Items 5, 10, 11, 12 and 14 to help you understand what conflicts exist.

Do you or your financial professionals have legal or disciplinary history?
No, our firm and our financial professionals currently do not have any legal or disciplinary history to disclose.
Visit Investor.gov/CRS for a free and simple research tool.

Key Questions to Ask Your Financial Professional
* As a financial professional, do you have any disciplinary history? For what type of conduct?

You can find additional information about your investment advisory services and request a copy of the relationship
summary at 859-226-0625 or click the link provided Form ADV Part 2A.

Key Questions to Ask Your Financial Professional
* Who is my primary contact person?
* Is he or she a representative of an investment adviser or a broker-dealer?
* Who can | talk to if | have concerns about how this person is treating me?


https://adviserinfo.sec.gov/firm/brochure/152695
http://www.investor.gov/crs
https://adviserinfo.sec.gov/firm/brochure/152695
https://adviserinfo.sec.gov/firm/brochure/152695























































* Internationally traded options have special risks due to timing across borders.

Risks that are not specific to options trading include market risk, sector risk and individual stock risk.
Option trading risks are closely related to stock risks, as stock options are a derivative of stocks.

Short Sales

A short sale involves the sale of a security that the client does not own in the hope of purchasing the
same security at a later date at a lower price. To make delivery to the buyer, the client must borrow the
security and is obligated to return the security to the lender, which is accomplished by a later purchase
of the security. The client realizes a profit or a loss as a result of a short sale if the price of the security
decreases or increases respectively between the date of the short sale and the date on which the
client covers its short position, i.e., purchases the security to replace the borrowed security. A short
sale involves the theoretically unlimited risk of an increase in the market price of the security that would
result in a theoretically unlimited loss.

Alternative Investments (REITs and Limited Partnerships)

The performance of alternative investments such as REITs and limited partnerships, can be volatile
and these types of investments generally have very limited liquidity. An investor could lose all or a
substantial portion of their investment. Such investments often have concentrated positions and
investments that may carry higher risks. These types of investments are meant only for sophisticated
investors who are also considered "accredited" investors and have not less than one (1) million dollars
in investable assets with our firm.

Risk of Loss

Investing in securities involves certain investment risks. Securities may fluctuate in value or lose value.
Clients should be prepared to bear the potential risk of loss. Ballast will assist clients in determining an
appropriate strategy based on their tolerance for risk and other factors noted above. However, there is
no guarantee that a client will



Horizon and Longevity Risk: The risk that your investment horizon is shortened because of an
unforeseen event, for example, the loss of your job. This may force you to sell investments that you
were expecting to hold for the long term. If you must sell at a time that the markets are down, you may
lose money. Longevity Risk is the risk of outliving your savings. This risk is particularly relevant for
people who are retired, or are nearing retirement.

Past performance is not a guarantee of future returns. Investing in securities and other investm
ents involve a risk of loss that each client should understand and be willing to bear. Clients are
reminded to discuss these risks with their designated Financial Advisor.

Item 9 Disciplinary Information

There are no legal, regulatory or disciplinary events involving Ballast or any of its employees.
Ballast and its advisory personnel value the trust you place in us. As we advise all clients, we
encourage you to perform the requisite due diligence on any advisor or service provider in which you
partner. Our backgrounds are on the Investment Adviser Public Disclosure website at
www.adviserinfo.sec.gov. To review the firm information contained in Form ADV Part 1, select the
option for "Investment Adviser Search", then selecting "Firm" and enter 152695 in the field labeled
"Firm Name or CRD# or SEC#". This will provide access to Form ADV Parts 1 and 2. ltem 11 of the
Form ADV Part 1 lists legal and disciplinary disclosure questions.

Item 10 Other Financial Industry Activities and Affiliations

Ballast, Inc. is an independent investment advisor, unaffiliated with any other financial institution or
securities dealer or issuer unless specifically stated in this document.

Insurance Agency Affiliations

Advisory Persons of Ballast may also serve as sales agent for various insurance companies. This
activity is performed separate and apart from their advisory role with Ballast. As insurance
professionals, advisory persons may receive customary commissions and other related revenues from
the various insurance companies whose products are sold. Commissions generated by insurance
sales do not offset regular advisory fees. This may cause a conflict of interest in recommending certain
products of the insurance companies. Clients are under no obligation to implement any
recommendations made by the Advisor or its advisory persons.

Recommendation of Other Advisers

We may recommend that you use a third party money manager ("TPMM") based on your needs and
suitability. We will not receive separate compensation, directly or indirectly, from the TPMM for
recommending that you use their services. Moreover, we do not have any other business relationships
with the recommended TPMM(s). Refer to the Advisory Services section above for additional
disclosures on this topic.

Mitigation
We take the following steps to address conflicts of interest:

« we disclose to clients the existence of these types of material conflicts of interest,
including the potential for advisory persons to earn commissions from the sales of
securities and insurance products;

« we disclose to clients that they are not obligated to purchase recommended investment
products from our employees or affiliated companies;
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» we collect, maintain and document accurate, complete and relevant client background
information, including the client's financial goals, objectives and risk tolerance;

» our firm's management conducts regular reviews of each client account to verify that all
recommendations made to a client are suitable to the client's needs and circumstances;

* we periodically monitor these outside employment activities to verify that any conflicts of
interest continue to be properly addressed by our firm; and

* we educate our employees regarding the responsibilities of a fiduciary, including the
need for having a reasonable and independent basis for the investment advice and
recommendations provided to clients.

Ballast maintains relationships with several broker-dealers. While clients are free to choose any
broker-dealer or other service provider as their custodian, Ballast recommends clients establish an
account with a brokerage firm with which Ballast has an existing relationship. Such relationships may
include benefits provided to our firm, including but not limited to market information and administrative
services that help our firm manage client account(s). For more information on these brokerage
services please see below the section, Brokerage Practices.

Item 11 Code of Ethics, Participation or Interest in client Transactions and
Personal Trading

Code of Ethics

Ballast has implemented a Code of Ethics that defines our fiduciary commitment to each client. This
Code of Ethics applies to all persons associated with Ballast. The Code of Ethics was developed to
provide general ethical guidelines and specific instructions regarding our duties to you, our client.
Ballast and its personnel owe a duty of loyalty, fairness and good faith towards each client. It is the
obligation of Ballast associates to adhere not only to the specific provisions of the Code, but also to the
general principles that guide the Code. The Code of Ethics covers a range of topics that address
employee ethics and conflicts of interest. To request a copy of our Code of Ethics, please contact us at
(859) 226-0625 or via email at info@ballastplan.com.

Personal Trading with Material Interest

Ballast allows our employees to purchase or sell the same securities that may be recommended to and
purchased on behalf of clients. Ballast does not act as principal in any transactions. In addition, the
Advisor does not act as the general partner of a fund or advise an investment company. Ballast does
not have a material interest in any securities traded in client accounts.

Personal Trading in Same Securities as Clients

Ballast allows our employees to purchase or sell the same securities that may be recommended to and
purchased on behalf of clients. Owning the same securities we recommend (purchase or sell) to you
presents a potential conflict of interest that, as fiduciaries, we must disclose to you and mitigate
through policies and procedures. As noted above, we have adopted, consistent with Section 204A of
the Investment Advisers Act of 1940, a Code of Ethics, which addresses insider trading (material non-
public information controls) and personal securities reporting procedures. When trading for personal
accounts, employees of Ballast may have a conflict of interest if trading in the same securities. The
fiduciary duty to act in the best interest of its clients can potentially be violated if personal trades are
made with more advantageous terms than client trades, or by trading based on material non-public
information. This risk is mitigated by Ballast requiring reporting of personal securities trades by its
employees for review by the employee's supervisor or the CCO. We have also adopted written policies
and procedures to detect the misuse of material, non-public information.
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In addition, the Code of Ethics governs Gifts and Entertainment given by and provided to the Advisor,
outside employment activities of employees, Employee reporting, sanctions for violations of the Code
of Ethics, and records retention requirements for various aspects of the Code of Ethics.

Personal Trading at Same Time as Client

While Ballast allows our employees to purchase or sell the same securities that may be recommended
to and purchased on behalf of clients, such trades are typically aggregated with client orders or traded
afterwards.

At no time, will Ballast or any associated person of Ballast, transact
in any security to the detriment of any client.

Principal and Agency Cross Transactions

Ballast will not engage in any principal transactions (i.e., trade of any security from or to the Advisor's
own account[s]) or agency cross transactions with other client accounts (i.e., purchase of a security
into one client account from another client's account[s]).

Item 12 Brokerage Practices
Recommendation of Custodian[s]

We do not maintain custody of your assets that we manage, although we may be deemed to have
custody of your assets if you give us authority to withdraw assets from your account (see ltem 15—
Custody, below). Your assets must be maintained in an account at a "qualified custodian," generally a
broker-dealer or bank. Although Ballast does not have discretionary authority to select the broker-
dealer/custodian for custodial and execution services, we typically recommend clients utilize Charles
Schwab &Co., Inc. For certain retirement accounts, Ballast will either be directed to use or recommend
the use of TIAA CREF or Fidelity. The client will select the broker- dealer or custodian (herein the
"custodian") to safeguard client assets and authorize Ballast to direct trades to this custodian as
agreed in the investment advisory agreement. Further, Ballast does not have the discretionary
authority to negotiate commissions on behalf of our clients on a trade-by-trade basis.

Ballast typically recommends to clients that they established their brokerage account[s] at Charles
Schwab &Co., Inc. (herein "Schwab"), TIAA CREF Financial Services ("CREF") or Fidelity Investments
("Fidelity"). Schwab, CREF and Fidelity are independent and unaffiliated SEC- registered broker-
dealers and FINRA/SIPC members. Schwab, CREF and Fidelity offer to independent investment
advisors their services, which include custody of securities, trade execution, clearance and settlement
of transactions. Ballast receives some benefits from Schwab, CREF and Fidelity through its
participation in their programs.

We do not open the account for you, although we may assist you in opening the account by gathering
the paperwork for your execution when opening the account. If you do not wish to place your assets
with Schwab, then we cannot manage your account. Not all advisors require their clients to use a
particular broker-dealer or other custodian selected by the advisor. Even though your account is
maintained at Schwab, we can still use other brokers to execute trades for your account as described
below (see "Your brokerage and custody costs").
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How we select brokers/custodians

We seek to recommend a custodian/broker that will hold your assets and execute transactions. When
considering whether the terms that Schwab, CREF, and Fidelity provides are, overall, most
advantageous to you when compared with other available providers and their services, we consider a
wide range of factors, including:

« Combination of transaction execution services and asset custody services (generally without a
separate fee for custody).

» Capability to execute, clear, and settle trades (buy and sell securities for your account).

» Capability to facilitate transfers and payments to and from accounts (wire transfers, check
requests, bill payment, etc.).

* Breadth of available investment products (stocks, bonds, mutual funds, exchange-traded funds
"[ETFs", etc.).

* Auvailability of investment research and tools that assist us in making investment decisions.

* Quality of services.

» Competitiveness of the price of those services (commission rates, margin interest rates, other
fees, etc.) and willingness to negotiate the prices.

* Reputation, financial strength, security, and stability.

» Auvailability of other products and services that benefit us, as discussed below (see "Products
and services available to us from Schwab").

Following are additional details regarding the brokerage practices of the Advisor:

Ballast will receive benefits from recommending Schwab, CREF or Fidelity, such as software and other
technology that (i) provide access to client account data (such as trade confirmations and account
statements); (ii) facilitate trade execution and allocate aggregated trade orders for multiple client
accounts; (iii) provide research, pricing and other market data; (iv) facilitate payment of fees from its
clients' accounts; and (v) assist with back- office functions, recordkeeping and client reporting.

Other services may include, but are not limited to, performance reporting, financial planning, contact
management systems, third party research, publications, access to educational conferences,
roundtables and webinars, practice management resources, access to consultants and other third
party service providers who provide a wide array of business related services and technology with
whom the Adviser may contract directly. Ballast utilizes these services for the benefit of all client
accounts and not just to those accounts held with the specific qualified custodian.

This non-monetary compensation may result in a conflict of interest between the Advisor and the client
as Ballast could have an incentive to cause clients to engage in more securities transactions than
would otherwise be optimal in order to generate brokerage compensation with which to acquire
products and services.

For our clients' accounts that Schwab maintains, Schwab generally does not charge you separately for
custody services but is compensated by charging you commissions or other fees on trades that it
executes or that settle into your Schwab account. Certain trades (for example, many mutual funds, and
U.S. exchange-listed equities and ETFs) may not incur Schwab commissions or transaction fees.
Schwab is also compensated by earning interest on the uninvested cash in your account in Schwab's
Cash Features/Bank Sweep Program.

We are not required to select the broker or dealer that charges the lowest transaction cost, even if that
broker provides execution quality comparable to other brokers or dealers. Although we are not required
to execute all trade through Schwab, we have determined that having Schwab execute most trades is
consistent with our duty to seek "best execution" of your trades. Best execution means the most
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favorable terms for a transaction based on all relevant factors, including those listed above (see "How
we select brokers/ custodians"). By using another broker or dealer you may pay lower transaction
costs.

Products and services available to us from Schwab

Schwab Advisor Services™ is Schwab's business serving independent investment advisory firms like
ours. They provide us and our clients with access to their brokerage services (trading, custody,
reporting, and related services), many of which are not typically available to Schwab retail customers.
Schwab also makes available various support services. Some of those services help us manage or
administer our clients' accounts, while others help us manage and grow our business. Schwab's
support services are generally available at no charge to us. The following are a more detailed
description of Schwab's support services:

Services that benefit you. Schwab's institutional brokerage services include access to a broad range
of investment products, execution of securities transactions (aggregation of trades for better price
execution), and custody of client assets. The investment products available through Schwab include
some to which we might not otherwise have access or that would require a significantly higher
minimum initial investment by our clients. Schwab's services described in this paragraph generally
benefit you and your account.

Services that do not directly benefit you. Schwab also makes available to us other products and
services that benefit us but do not directly benefit you or your account. These products and services
assist us in managing and administering our clients' accounts and operating our firm. They include
investment research, both Schwab's own and that of third parties. We use this research to service all
or a substantial number of our clients' accounts, including accounts not maintained at Schwab. In
addition to investment research, Schwab also makes available software and other technology that:

* Provide access to client account data (such as duplicate trade confirmations and account
statements).

* Facilitate trade execution and allocate aggregated trade orders for multiple client accounts.

* Provide pricing and other market data.

» Facilitate payment of our fees from our clients' accounts.

» Assist with back-office functions, record keeping, and client reporting.

Services that generally benefit only us. Schwab also offers other services intended to help us
manage and further develop our business enterprise, some of which we may take advantage of and
others for which we may be ineligible to take advantage of. These services include:

» Consulting on technology and business needs.

» Publications and conferences on practice management and business succession.

» Access to employee benefits providers, human capital consultants, and insurance providers.
* Marketing consulting and support.

Schwab provides some of these services itself. In other cases, it will arrange for third-party vendors to
provide the services to us. Schwab also discounts or waives its fees for some of these services or pays
all or a part of a third party's fees.

Our interest in Schwab's services

We do not pay for Schwab's services. However, the fact that we receive these benefits from
Schwab is an incentive for us to recommend the use of Schwab rather than making such
decisions based exclusively on your interest in receiving the best value in custody services

24




and the most favorable execution of your transactions. This is a conflict of interest. We
believe, however, that taken in the aggregate, our recommendation of Schwab as custodian
and broker is in the best interests of our clients. Our selection is primarily supported by the
scope, quality, and price of Schwab's services (see "How we select brokers/custodians") and
not Schwab's services that benefit only us.

Such research products and services are provided to all investment advisers that utilize the institutional
services platforms of these firms, and are not considered to be paid for with soft dollars. However, you

should be aware that the commissions charged by a particular broker for a particular transaction or set
of transactions may be greater than the amounts another broker who did not provide research services
or products might charge.

* Best Execution - We have an obligation to seek best execution for you. In seeking best
execution, the determinative factor is not the lowest possible commission cost but whether the
transaction represents the best qualitative execution, taking into consideration the full range of
a broker-dealer's services, including the value of research provided, execution capability,
commission rates, reputation and responsiveness. Therefore, we will seek competitive
commission rates, but we may not obtain the lowest possible commission rates for account
transactions.

* Brokerage Referrals - Ballast does not receive any compensation from any third party in
connection with the recommendation for establishing a brokerage account.

» Directed Brokerage - Aside from the recommended qualified custodians previously discussed,
Ballast will on occasion accept and place trades within the established account[s] at the
custodian designated by the client. If you elect to select your own broker-dealer or custodian
and direct us to use them, you may pay higher or lower fees than what is available through our
relationships. Generally, we will not negotiate lower rates below the rates established by the
executing broker-dealer or custodian for this type of directed brokerage account, unless we
believe that such rate is unfair or unreasonable for the size and type of transaction. In all
instances, we will seek best execution for you. If you elect to select your own broker-dealer or
custodian and direct us to use them, you may pay higher or lower fees than what is available
through our relationships. Generally, we will not negotiate lower rates below the rates
established by the executing broker-dealer or custodian for this type of directed brokerage
account. Directed brokerage trades are usually executed separately and we may not aggregate
such transactions.

Aggregating and Allocating Trades

The primary objective in placing orders for the purchase and sale of securities for client accounts is to
obtain the most favorable net results taking into account such factors as 1) price, 2) size of order, and
3) difficulty of execution,. Ballast may aggregate orders in an aggregated trade when securities are
purchased or sold through the same broker-dealer for multiple (discretionary) accounts. If an
aggregated trade cannot be executed in full at the same price or time, the securities actually
purchased or sold by the close of each business day must be allocated in a manner that is consistent
with the initial pre-allocation or other written statement. This must be done in a way that does not
consistently advantage or disadvantage particular client accounts.

Accounts owned by our firm or persons associated with our firm may participate in aggregated trading
with your accounts; however, they will not be given preferential treatment.
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We do not aggregate trades for non-discretionary accounts. Accordingly, non-discretionary accounts
may pay different costs than discretionary accounts pay. If you enter into non-discretionary
arrangements with our firm, we may not be able to buy and sell the same quantities of securities for
you and you may pay higher commissions, fees, and/or transaction costs than clients who enter into
discretionary arrangements with our firm.

Mutual Fund Share Classes

Mutual funds are sold with different share classes, which carry different cost structures. Each available
share class is described in the mutual fund's prospectus. When we purchase, or recommend the
purchase of, mutual funds for a client, we select the share class that is deemed to be in the client's
best interest, taking into consideration the availability of advisory, institutional or retirement plan share
classes, initial and ongoing share class costs, transaction costs (if any), tax implications, cost basis
and other factors. We also review the mutual funds held in accounts that come under our management
to determine whether a more beneficial share class is available, considering cost, tax implications, and
the impact of contingent or deferred sales charges.

Item 13 Review of Accounts
Frequency of Reviews

Investment Management and Third-Party Managed Accounts are monitored on a regular and
continuous basis by the Director of Portfolio Research, the President, the Vice President and/or any
Financial Advocate of the Adviser. Formal reviews are generally conducted at least annually or more or
less frequently depending on the needs of the client.

Causes for Reviews

In addition to the investment monitoring noted above, each client account shall be reviewed depending
on the needs of the client. Reviews may be conducted more or less frequently at the client's request.
Accounts may be reviewed as a result of major changes in economic conditions, known changes in the
client's financial situation, and/or large deposits or withdrawals in the client's account[s]. The client is
encouraged to notify Ballast if changes occur in his/her personal financial situation that might adversely
affect his/her investment plan. Additional reviews may be triggered by material market, economic or
political events.

Review Reports

The client will receive trade confirmations, holdings and activity statements no less than quarterly from
their appointed qualified custodian or in the case of Plan Participants, the Plan. These statements are
sent directly from the qualified custodian to the client. The client may also establish electronic access
to the qualified custodian's website so that the client may view these reports and their account activity.
The Advisor may also provide clients with periodic reports regarding their holdings, allocations, and
performance, if separately contracted by the client, or upon client request.

Pension Plan Reviews and Reporting

Ballast, if separately contracted by the Plan, will provide quarterly performance reports to the Plan
Sponsors that detail the overall performance of the plan's assets and a detailed list of the investment
holdings. The reports track the progress of the mutual funds and money market funds selected as Plan
investment options with comparisons to appropriate peer groups and benchmark indices. Reports are
prepared and reviewed by the designated financial consultant working with the Plan.
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Financial Plans and Consulting Reviews and Reporting

Financial Planning clients will receive the plan, as contracted for in their separate agreement. No
further reviews will be provided, unless separately contracted for by the client. Consulting clients will
not receive reports unless separately contracted by in the client's agreement. As noted

above, consulting or ad-hoc engagements that do not encompass a complete plan, the Advisor
generally does not provide a written report.

Item 14 Client Referrals and Other Compensation
Compensation Received by Ballast
Insurance Agency Affiliations

Advisory persons may also serve as sales agents for various insurance companies. This activity is
done separate and apart from their advisory roles with the Ballast. As an insurance agent, an advisory
person may receive customary commissions and other related incentive payments, awards and
revenues from the various insurance companies whose products are sold. For information on the
conflicts of interest this presents, and how we address these conflicts, refer to the Fees and
Compensation section.

Client Referrals from Solicitors

Ballast does not receive any compensation from any third party in connection with providing
investment advice to you nor do we compensate any individual or firm for client referrals.

Refer to the Brokerage Practices section above for disclosures on research and other benefits we may
receive resulting from our relationship with your account custodian.

Item 15 Custody

All clients must place their assets with a qualified custodian, as directed in the client's agreement with
Ballast. The client's agreement permits Ballast to directly debit fees from the qualified custodian.
Ballast has no authority to debit accounts for any other purposes. This ability to deduct our advisory
fees from client accounts causes our firm to exercise limited custody client funds or securities. We do
not have physical custody of any of our client funds and/or securities. Client funds and securities will
be held with a qualified custodian. Also, clients will receive account statements from the qualified
custodian(s) holding their funds and securities at least quarterly. The account statements from client
custodian(s) will indicate the amount of our advisory fees deducted from client account(s) each billing
period. Clients should carefully review these statements for accuracy, as the custodian or bank does
not calculate the Ballast's fee. Any discrepancies or concerns should be promptly addressed with the
client's Financial Advocate or the Chief Compliance Officer.

If you have a question regarding your account statement, or if you did not receive a statement from
your custodian, contact us immediately at the telephone number on the cover page of this brochure.

Wire Transfer and/or Standing Letter of Authorization
Our firm, or persons associated with our firm, may effect wire transfers from client accounts to one or

more third parties designated, in writing, by the client without obtaining written client consent for each
separate, individual transaction, as long as the client has provided us with written authorization to do
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s0. Such written authorization is known as a Standing Letter of Authorization. An adviser with authority
to conduct such third party wire transfers has access to the client's assets, and therefore has custody
of the client's assets in any related accounts.

However, we do not have to obtain a surprise annual audit, as we otherwise would be required to by
reason of having custody, as long as we meet the following criteria:

1. You provide a written, signed instruction to the qualified custodian that includes the third party's
name and address or account number at a custodian;

2. You authorize us in writing to direct transfers to the third party either on a specified schedule or
from time to time;

3. Your qualified custodian verifies your authorization (e.g., signature review) and provides a
transfer of funds notice to you promptly after each transfer;

4. You can terminate or change the instruction;

5. We have no authority or ability to designate or change the identity of the third party, the
address, or any other information about the third party;

6. We maintain records showing that the third party is not a related party to us nor located at the
same address as us; and

7. Your qualified custodian sends you, in writing, an initial notice confirming the instruction and an
annual notice reconfirming the instruction.

Item 16 Investment Discretion

Ballast generally has discretion over the selection and amount of securities to be bought or sold in
client accounts without obtaining prior consent or approval from the client. However, these purchases
or sales may be subject to specified investment objectives, guidelines, or limitations previously set
forth by the client and agreed to by Ballast. Discretionary authority will only be authorized upon full
disclosure to the client. The granting of such authority will be evidenced by the client's execution of an
investment advisory agreement containing all applicable limitations to such authority. All discretionary
trades made by Ballast will be in accordance with each client's investment objectives and goals. Ballast
does not have discretion over the accounts under the retainer services program. Refer to the Advisory
Business section in this brochure for more information on our discretionary management services.

If you enter into non-discretionary arrangements with our firm, we will obtain your approval prior to the
execution of any transactions for your account(s). You have an unrestricted right to decline to
implement any advice provided by our firm on a non-discretionary basis.

Item 17 Voting client Securities
Ballast does not accept proxy-voting responsibility for any client.

In most cases, you will receive proxy materials directly from the account custodian. However, in the
event we were to receive any written or electronic proxy materials, we would forward them directly to
you by mail, unless you have authorized our firm to contact you by electronic mail, in which case, we
would forward any electronic solicitations to vote proxies.
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Item 18 Financial Information

Neither Ballast, nor its management, have any adverse financial situations that would reasonably
impair the ability of Ballast to meet all obligations to its clients. Neither Ballast, nor any of its advisory
persons, has been subject to a bankruptcy or financial compromise. Ballast is not required to deliver a
balance sheet along with this Disclosure Brochure as the Advisor does not collect fees of $1,200 or
more for services to be performed six months or more in advance.

Item 19 Additional Information
Trade Errors

In the event a trading error occurs in your account, our policy is to restore your account to the position
it should have been in had the trading error not occurred. Depending on the circumstances, corrective
actions may include canceling the trade, adjusting an allocation, and/or reimbursing the account.

Class Action Lawsuits

We do not determine if securities held by you are the subject of a class action lawsuit or whether you
are eligible to participate in class action settlements or litigation nor do we initiate or participate in
litigation to recover damages on your behalf for injuries as a result of actions, misconduct, or
negligence by issuers of securities held by you.

IRA Rollover Considerations

As part of our investment advisory services to you, we may recommend that you withdraw the assets
from your employer's retirement plan and roll the assets over to an individual retirement account
("IRA") that we will manage on your behalf. If you elect to roll the assets to an IRA that is subject to our
management, we will charge you an asset based fee as set forth in the agreement you executed with
our firm. This practice presents a conflict of interest because persons providing investment advice on
our behalf have an incentive to recommend a rollover to you for the purpose of generating fee based
compensation rather than solely based on your needs. You are under no obligation, contractually or
otherwise, to complete the rollover. Moreover, if you do complete the rollover, you are under no
obligation to have the assets in an IRA managed by our firm.

Many employers permit former employees to keep their retirement assets in their company plan. Also,
current employees can sometimes move assets out of their company plan before they retire or change
jobs. In determining whether to complete the rollover to an IRA, and to the extent the following options
are available, you should consider the costs and benefits of:

1. Leaving the funds in your employer's (former employer's) plan.
2. Moving the funds to a new employer's retirement plan.

3. Cashing out and taking a taxable distribution from the plan.

4. Rolling the funds into an IRA rollover account.

Each of these options has advantages and disadvantages and before making a change we encourage
you to speak with your CPA and/or tax attorney.

If you are considering rolling over your retirement funds to an IRA for us to manage here are a few
points to consider before you do so:

1. Determine whether the investment options in your employer's retirement plan address your
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needs or whether you might want to consider other types of investments.
a. Employer retirement plans generally have a more limited investment menu than IRAs.
b. Employer retirement plans may have unique investment options not available to the
public such as employer securities, or previously closed funds.

. Your current plan may have lower fees than our fees.

a. If you are interested in investing only in mutual funds, you should understand the cost
structure of the share classes available in your employer's retirement plan and how the
costs of those share classes compare with those available in an IRA.

b. You should understand the various products and services you might take advantage of
at an IRA provider and the potential costs of those products and services.

. Our strategy may have higher risk than the option(s) provided to you in your plan.
. Your current plan may also offer financial advice.
. If you keep your assets titled in a 401k or retirement account, you could potentially delay your

required minimum distribution beyond age 70.5.

. Your 401k may offer more liability protection than a rollover IRA; each state may vary.

a. Generally, federal law protects assets in qualified plans from creditors. Since 2005, IRA
assets have been generally protected from creditors in bankruptcies. However, there
can be some exceptions to the general rules so you should consult with an attorney if
you are concerned about protecting your retirement plan assets from creditors.

. You may be able to take out a loan on your 401k, but not from an IRA.
. IRA assets can be accessed any time; however, distributions are subject to ordinary income tax

and may also be subject to a 10% early distribution penalty unless they qualify for an exception
such as disability, higher education expenses or the purchase of a home.

If you own company stock in your plan, you may be able to liquidate those shares at a lower
capital gains tax rate.

10.Your plan may allow you to hire us as the manager and keep the assets titled in the plan name.

It is important that you understand the differences between these types of accounts and to decide
whether a rollover is best for you. Prior to proceeding, if you have questions contact your investment
adviser representative, or call our main number as listed on the cover page of this brochure.
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- PRIVACY POLICY NOTICE

Ballast, Inc. (“Ballast”) adopted this policy with recognition that protecting the privacy and security of the
nonpublic personal information we obtain about our clients is an important responsibility. We also know that
you expect us to service you in an accurate and efficient manner. To do so, we must collect and maintain certain
nonpublic personal information about you. We want you to know what information we collect and how we
use and safeguard that information.

WHAT INFORMATION WE COLLECT

We collect certain nonpublic personal information about you (such as your name, age, address, social security
number, etc.) that you provide on applications or other forms as well as communications (electronic, telephone,
written or in person) with you or your authorized representatives (such as your attorney, accountant, etc.). This
information may include personal and household information such as income, spending habits, investment
objectives, financial goals, statements of account, and other records concerning your financial condition and
assets, together with information concerning employee benefits and retirement plan interests, wills, trusts,
mortgages and tax returns. We also collect information about your brokerage accounts and transactions (such
as purchases, sales, account balances, inquiries, etc.).

WHAT INFORMATION WE DISCLOSE

Ballast does not disclose the nonpublic personal information we collect about our clients to anyone except: (1)
in furtherance of our business relationship with clients, and then only to those persons necessary to effect
the transactions and provide the services that clients authorize (such as broker-dealers, custodians, independent
managers etc.); (2) to persons assessing our compliance with industry standards (e.g., professional
licensing authorities, etc.); (3) our attorneys, accountants, and auditors; (4) to a Broker/Dealer firm, as
requested, for RIA compliance/oversight; or (5) as otherwise provided by law.

We are permitted by law to disclose the nonpublic personal information about you to governmental agencies
and other third parties in certain circumstances (such as third parties that perform administrative services on
our behalf). These third parties are prohibited to use or share the information for any other purpose. If you
decide to either terminate our services or become an inactive client, we will continue to adhere to our Privacy
Policy, as may be amended from time to time.

SECURITY OF YOUR INFORMATION

We restrict access to your nonpublic personal information to those employees who need to know that
information to service your account. We maintain physical, electronic and procedural safeguards that comply
with applicable federal or state standards to protect your nonpublic personal information.

Former Clients: If you decide to close your account(s) or become an inactive customer, we will adhere to our
privacy policies, which may be amended from time to time.

CHANGES TO OUR PRIVACY POLICY OR RELATIONSHIP WITH YOU

Our policy about obtaining and disclosing information may change from time to time. We will provide you notice
of any material change to this policy before we implement the change.

OPTING OUT

Clients cannot opt out of allowing Ballast, Inc. to share their nonpublic personal information with non-affiliated
third parties which are necessary to service their accounts. SMS Text Opt-In data will not be shared with any
3rd parties or affiliates.

REQUESTS FOR INFORMATION
For a copy of our Privacy Policy, please contact the Chief Compliance Officer either in writing at 400 East Vine

Street, Suite 400, lexington, KY 40507, or by phone at (859)226-0625
Ballast, Inc.
400 East Vine Street, Suite 400 * Lexington, KY
40507 Phone: (859) 226-0625 * Fax: (859) 226-0623
www.ballastplan.com
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